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OUR VISION
To be the Number One Armchair Property Investment Company in the North of England.

OUR MISSION STATEMENT
To be the most inspired solution in the ‘buy-to-let’ market providing a high return
through innovative investment options. Mistoria will meet and exceed our investors’
expectations by drawing on the quality of our highly motivated team and by sustaining
and developing the strength of our partnerships with all stakeholders.
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“Having worked with the Mistoria Group on 3
properties and with another 2 to 3 currently in
the pipeline, MSS Real Estate is thrilled with the
working relationship it has with Mistoria. The
Mistoria Group have provided MSS Real Estate
with a full property investment service, ranging
from the sourcing of potential assets, through
refurbishment and all the way to the letting and
management of the properties.

Mistoria Group provide a high quality of service
to their clients/partners, not only demonstrated
by the high finish of the properties post
renovation, but also by the fact that investors
are kept continuously informed with all

workings/procedures that are being carried out

on their properties. These works come in on
time and on budget.

With the excellent structure and team Mistoria
have in place, lead by Mish Liyanage, MSS Real
Estate are looking ahead to a huge expansion
of its student accommodation portfolio aided
by the services of the Mistoria Group. With the
strong amount of opportunities on offer in the
market and the fact that Mistoria have a team
dedicated to finding the very best properties,
there is huge potential for MSS Real Estate and
Mistoria to be at the forefront of the student
accommodation property market for years to
come.”

In 2019 we celebrated 10 years of business

The Mistoria Group is one of the leading property companies in the North of England offering
unrivalled service in property investment, sourcing, renovations and lettings. Specialising in finding
properties substantially below current market values, the properties are then renovated to the
highest industry standards and rented or sold on behalf of investors.

With more than 100 years of combined industry experience as landlords, investors, project and letting
managers, we have delivered profitable investments to a large base of individuals and institutional
clients, many of whom repeatedly invest with us. Whether you are looking for a home to rent,
undertaking a renovations project, have a property to let or exploring investment opportunities, we
have a service for you.

Comprising a selection of bespoke companies dedicated to servicing the needs of clients who demand
the very best possible results in all aspects of property investment, we can offer:

Armchair Portfolio Building - Mistoria Group

Property Investment - Mistoria Investments

Renovations, Furnishing and Maintenance - Mistoria Renovations

Landlord/Tenant Management & Property Sourcing/Sales - Mistoria Estate Agents,

Pick My Pad and Student Haus

International Property Sales and Acquisitions - Mistoria International and Henry Clare

Managing utility bills on behalf of landlords - Mistoria Utilities

Corporate Social Responsibility - Mistoria Group Foundation

Our particular areas of expertise include:
Development of high yield student and professional accommodation portfolios
Refurbishment of dilapidated commercial and residential property portfolios
Turn-around of under-performing property assets to maximise yield returns
Financial audit, appraisal and solutions proposals for property portfolios and property
companies in distress or consistently failing to achieve targets
Sourcing and selling property on behalf of UK and overseas based clients

To find out more about the Mistoria Group, you can visit our website www.mistoriagroup.com
or call 0800 500 3015.
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Case Studies

The North Is The New South

Salford is the 3rd most affordable area in the UK for the purchase of a property,
according to the Independent. With its continuing regeneration, the excellent
University and new jobs being created, it is little wonder that investors are looking
to the city for an affordable asset with a healthy rental yield.

The Mistoria Group has a solid presence in Salford, regularly delivering a strong
monthly cashflow and annual cash net yields of 13% (rent and capital). With the
rate of return on student property higher than any other property type and student
numbers continually increasing, investing in the student market can provide an
excellent return on your investment.

Pete Campbell recently decided to launch his own property portfolio in Salford.
He said:

“I purchased an ‘armchair’ investment property in Salford through the Mistoria
Group. The convenience of this particular deal and the smooth process was an
immediate attraction for me. | was keen to balance my investment portfolio with
lower risk assets and to move towards income based investments. | chose the
North of England because the cost of property is low and there is a high demand
for quality rentals. | also believe that the North West and Salford in particular,
has solid fundamentals for future growth. The Mistoria Group was recommended
through an independent property advisor. | conducted a due diligence visit with the
Mistoria Group’s CEO, Mish Liyanage, and was very impressed by their business
model. So, I chose to pursue an investment through them and would have no
hesitation in recommending their services.”

Flexibility for Pensioners

Property has become a more and more popular choice of investment for over 50's,
with an increasing number of retirees choosing bricks and mortar over traditional
methods, such as pensions. Thanks to recent amendments to how pensions are
managed, this group has gained a new level of flexibility in how they invest their
money.

Retiree, Joy Townley, explained her reasons for selecting the Mistoria Group to
manage her property portfolio:

“I bought two ‘Armchair’ Investment properties in Salford through the Mistoria
Group. Work had already been undertaken on the properties; they were fully
furnished to a very high standard and had tenants in situ, so | didn’t need to do
anything. The purchasing process for both properties was extremely smooth.

| decided that property was the right choice for me because of the current low
interest rates. | wanted a better return on my capital.

I live in the South West of England, where property is extremely expensive. Buying
investment property in this part of the country was out of the question and the
North West is a growing market. The numbers just added up and | am enjoying a
consistent income stream. I'll be keeping hold of the properties for the long term.

Once | had decided to invest in the Manchester area, | met with the team at the
Mistoria Group. They were very professional, transparent and honest and all
dealings with them have been extremely good. | would thoroughly recommend
their services to others who are seeking a similar investment.”




A snapshot of the Mistoria Group

£115M
ASSETS UNDER
MANAGEMENT

FIVE
BRANCHES

£20M
TURNOVER

4

900 PROPERTIES
UNDER
MANAGEMENT

OVER 2000
TENANCIES



Mistoria Investments

= With returns from banks at an all-time low and share portfolios and pension funds under

. performing, there has never been a more judicious time to invest in property. Mistoria offers a
complete property investment solution to both private and institutional clients, with a focus on
‘high-yielding’ student and professional accommodation.

“ If you are seeking to diversify or simply looking at property as an alternative investment
opportunity, Mistoria can offer you a choice of bespoke property investment products.

The benefits of using Mistoria Investments include:
‘Turn-Key' delivery of a high yielding student and professional accommodation
property, delivering a strong monthly cash-flow and annual ‘cash’ combined net
yields of 13% (Rent and Capital). These returns will be as high as 35% if geared
Unlike many other investments, you will own the assets, hence your capital is

. secure
| - All aspects of property development are dealt with by our qualified and
- experienced trades, suppliers and contractors

More than 100 years combined property experience result in ensuring your asset
portfolio is performing to its maximum potential

All financial management, from acquisition through to delivering your rental flow is
handled by our team of qualified and highly professional chartered accountants

Benefits of investing in the property market in the North West of England:

P Due to low rental yields London is a less attractive option and property experts are

3"]. ’ now predicting a radical adjustment in London property prices

2 In February, 2017, the property investor highlighted that the Northern regions are

= ‘now a primary focus' for UK property investors with property demand now

= exceeding supply

;'~ : The North West of England is the most buoyant geographical student market in the

E°B EU, with a strong demand for rental property in the Manchester and Liverpool area,

e home to over 150,000 students, the biggest student population in Europe

IHE* The journey from Manchester to London by train takes 2 hours and this will reduce
to 1 hour when the planned High Speed 2 (HS2) is in operation in the next 20 years
Liverpool has three universities and two hospitals, resulting in an ever present

| demand for rental accommodation. It is also the third most popular destination for

international visitors in Britain

. To find out more about Mistoria Investments, you can visit our website
www.mistoriagroup.com or call one of the team on 0800 500 3015.

“| was interested in buying a property

to earn a supplementary income. | had
neither the time nor the knowledge to
search for an appropriate property.
Mistoria found me a property which
needed a lot of renovation work. They
came up with a plan, rebuilt it and
renovated it to a high standard. It is now
fully let, earning me the income | need.”

Mr KA, Investor - ]




residential investment market in the UK with price growth over

“Manchester is positionedis the most attractive city centre

the next 5 years an average of 4.2%

JLL




Mistoria International caters to UK based investors wanting
to invest in the Asian, American, Australian, Russian, Middle
Eastern and European markets as well as overseas clients
who want to invest in the UK

UK Market

For overseas investors who rely on capital appreciation as
well as high rental yields Mistoria armchair deals are one of
the most secured property deals available on the market.

— Mistoria International will source and manage the tenants

— and the net rental income (after all deductions) will be paid
. on the 5th of the following month to your nominated bank
S 3ccoOUNt.

Why invest in the UK:
The UK has a steady and stable economic and
political environment It is one of the world's eight
top wealthiest nations
In 2016, the UK bucked the trend in overall inward
investment, attracting an increase of 32% or £75bn,
in direct contrast to the EU where the investment
fell by 32%. The UK property market continues to
be buoyant, due to the desire of home ownership.

Benefits of using Mistoria International:
Net cash combined yields of approximately 13%
per annum

E - Every aspect of property sourcing, purchasing,
maintenance and locating prospective tenants is
managed for you thus providing a total “Armchair”
Ay service
Y Very high occupancy rate - 98% to 99% - achieved
e l:“f in more than 1100 tenancies in the UK
L
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Mistoria International

Overseas Markets

For UK based investors, who want to invest in overseas
property as an investment or as a holiday home to rely on
capital appreciation as well as high rental yields Mistoria
International will be able to facilitate this process.

As an acknowledged expert and established market leader in

the UK, Mistoria International will carry out the due diligence,

physically go and see these overseas deals and manage the
deals between the property developers and agents.

Benefits of investing through Mistoria International:
We only work with reputable and established
estate agents and overseas developers who have
a good financial and operational track record
Thorough due diligence process is carried out
on each and every deal to ensure the operational
and financial yield stack up and each investment
deal have an exit strategy
Every aspect of property sourcing, managing,
maintenance and locating prospective tenants will
be managed for you thus providing a total
“Armchair” service

To find out more about Mistoria International visit our
website www.mistoriainternational.com or call one of the
team 0800 500 3015

“We believe that there is value for |
in the North West of England and
is well placed to take advantage
its dominance presence in Manch
Salford and Liverpool. They have the
knowledge and connections to secure
the best deals for our customers. Being
a one stop shop where they take care

of everything for our investors is very

A B [ ‘ v important as they are mainly from the Far
li A -+ Eastand China."
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Mistoria Renovations

Undertaking a renovations project can be a daunting task. At Mistoria Renovations, we understand that time
is money and choosing the right professionals, builders and materials can take considerable planning.

Offering a complete renovation service, our experience convers the following:
+  Domestic and commercial new builds
Rear and front extensions, lofts, garage and cellar conversions
Refurbishing and decorating properties for landlords for the rental market
Re-roofing, external work and chimney breast removals
Re-wiring, plumbing, heating installations and all joinery works

Benefits of working with Mistoria Renovations include:
12 months warranty on all work undertaken with competitive prices on materials
Regular project updates with supporting images, from planning through execution and completion

Once the renovations are completed, we can assist you with the interior design and installation of your asset for
both the student and professional rental market. We know a good interior design and an optimum layout enables
greater rental prospects and higher yields, so our team can provide a range of interior designs to suit every style
and budget.

Benefits of using our furnishing service include:
Variety of quality packages to suit every budget
Up to 12 months warranty on extensive range of furniture, white goods and blinds
Easy and convenient ordering process

Our maintenance service offers clients peace of mind and protection through a service-focused maintenance
contract. Our maintenance team is available for all tenants day or night, 365 days per year, ensuring the tenant
needs are looked after and the asset is kept in the best possible condition.

Benefits of using our maintenance service include:
Tenants report maintenance issues/call outs through a real time ticket system 24/7 via the website.
These tickets are then tracked, queried and completed by qualified and experienced trades people
Landlord approval will be first obtained for repairs over £150
All work is covered by a 12 months material and installation guarantee

Mistoria Renovations is also happy to quote for light refurbishment project works. Whether you are seeking an
expert to fit your new boiler, plumb in your washing machine, build a new storage solution for your property or a
partial re-wire we are happy to quote for the job

To find out more about Mistoria Renovations, you can visit our website www.mistoria.co.uk
or call one of the team on 0800 500 3015.
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“I have a number-of rental investment properties and following a
referral from a business colleague, contacted Mistoria Renovations
seeking urgent assistance in bringing a prestigious apartment
back to its original high standard. The previous tenant had left the
property in a rather undesirable state and a rapid turnaround was
required. Mistoria Renovations responded immediately identifying
the scope of work which'inctuded supply and installation of new.
furniture and soft furnishings, steam cleaning of all areas and
removal of rubbish. Amazingly the'apartment was ready within

48 hours and Mistoria Renovations truly went above and beyond
what was originally requested. | was impressed with the speed and
efficiency and would highly recommend them to anyone.”




“We have received a very friendly, efficient and professional service
from Mistoria Estate Agents from the very outset. In particular, April
Calderbank has been more than accommodating to us as Landlords in
Northern Ireland. On one occasion she met with us in Liverpool and we
viewed our property (which was maintained to a very high standard
indeed). April explained in great detail the measures she and her team
would be putting in place to secure tenants for the following year. April
from Mistoria has been more than diligent in replying to any queries we
may have had regarding rental payments. Rental payments have always
been made on time without delay. We have been advised at every

stage of work required, carried out and our authority was sought at
each stage. We would have no hesitation whatsoever of recommending
Mistoria Estate Agents to future Landlords and we most certainly will be
asking Mistoria to act on our behalf with any additional property we may
let in the future. A truly professional service.”

: .
Mistoria Estate Agents - Lettings
" Managed by a team who are members of the Residential and National - Thorough inventory service with photographic evidence
Landlords Association (RLA & NLA), Mistoria Estate Agents use a protecting both the landlords and tenants
bespoke lettings software programme to monitor your investment on a - Monthly rental statements provide an in-depth overview of
- daily basis, maximising your returns from day one, minimising stress your property performance with an update on any rent arrears
and leaving you to enjoy the profits your student and professional + Tenant's deposits are protected by the DPS (Deposit
accommodation assets will generate. Protection Scheme)
— + Our team manages compliance, including gas and

Benefits of using Mistoria Estate Agents include: electrical safety certificates, EPC's, buildings insurance

All properties are marketed directly from our website via and 24/7 maintenance
» an instant API feed integration to Rightmove, Zoopla and
- | Stu-Rents to ensure maximum real-time exposure We strictly adhere to the codes of conduct as set out and governed by
,"J - An interactive website which allows tenants to submit their the Association of Residential Managing Agents (ARMA), in addition
applications, guarantor information, make online to those of the Association of Residential Lettings Agents (ARLA) and
payments, submit meter readings, raise online carry extensive professional indemnity insurance cover.
maintenance tickets and arrange appointments for move in
and move out dates To find out more about Mistoria Estate Agents, you can visit our
We undertake extensive reference and guarantor checks website www.mistoriaestateagents.co.uk or call one of the team on
4 on prospective tenants 0800 500 3015.




Mistoria Estate Agents - Sales

Mistoria Estate Agents sources and sells both investment + Providing opportunity to sell your property

and residential properties for both private and corporate quickly and discreetly via our online property

clients. Our experienced sales team introduce buyers to valuation booking system or by contacting one

our clients, before steering the sales process to a speedy of the team members

conclusion. - Competitive fees only on completion with no
upfront charges on both sourcing and selling

“I recently sold a property through Mistoria
Estate Agency. Having good communication
skills was a must, as | am based in Ireland.
Mistoria provided regular updates throughout
the marketing and sales process. Their
extensive knowledge of the area was

also valuable. However, the best part of

the service by far was a speedy sale and
achieving my asking price.

Benefits of working with Mistoria Estate Agents include:
Sourcing properties to service the We provide RICS valuations and building surveys as part
undergraduate and professional market of our service and can also introduce financial advisors to
Personalised and tailored guidance and advice assist in your both residential and investment mortgage
specific to your requirements needs.
An extensive network of contacts across the
North West of England to facilitate your needs
High yielding property assets available for To find out more about Mistoria Estate Agents, you
immediate acquisition can visit our website www.mistoriaestateagents.co.uk

or call 0800 500 3015.

| am now selling another property through
Mistoria and would recommend them to
others.”

Mr ML







Student Haus

Student Haus are an online student property letting & management specialist and have
a range of student accommodation available from one bedroom flats to 12 bedroom
(HMO) houses.

Student accommodation is very different from residential accommodation and requires a
different letting and management approach for you to get the most from your investment.
We use the latest technology to keep up with the ever-changing student tenant and property
landscape and to be able to offer our landlords an efficient investment service.

The Mistoria Group purchased Student Haus in 2018. The acquisition of the business is part

of Mistoria’s continuing growth strategy and follows on from the acquisition of Pick My Pad
earlier in 2018. The Student Haus brand continues to trade under its own name. They currently
manage properties for more than 100 landlords covering city centre locations based around
the main universities in Manchester and Salford.

For landlords, the Let Only service offers:
+ Initial free property valuation
- Organisation of marketing material
- Student targeted marketing
- Accompanied viewings
- Securing a let with one month’s rent
- Organisation of the deposit payment
- Administration of tenancy documents

The Fully Managed Service includes the above, as well as:

- Securing a let with one month’s rent & deposit

- Registration & administration of the deposit

- Comprehensive move in & move out inventory

- 24/7/365 emergency maintenance, online maintenance reporting & self-help desk
-+ Maintenance & repair administration

- Organisation of safety checks

- Rent collection & arrears administration

To find out more about Student Haus, you can visit our website www.student-haus.com
or call one of the team on 0161 694 6427.
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The Mistoria Group Foundation

The Mistoria Group and our founder Mish Liyanage are in
the fortunate position of being able to financially support a
range of community projects and charities both in the UK
and internationally.

As a property company, we consider homelessness a
major issue in the country. Mistoria would like to play a
key role in, if not eradicating, at least minimising the social
impact of homelessness in the community by working with
like minded people and businesses.

We are working with Social Property Investment, a
mission-led enterprise which explores, develops and
promotes housing-led solutions towards homelessness.

As part of our 10 year celebrations, we also raised much
needed funds for Centrepoint, a charity which seeks to
support vulnerable and homeless young people across
the UK.

The money we raised to mark ten years in business

was also presented to the Liverpool Oncology Centre

and Clatterbridge Cancer Centre, two charities which

are particularly close to Mish’s heart. He wanted to
express his gratitude for his successful treatment and
the exceptional care and support both he and his family
received during a difficult period. His personal experience
shows the importance of continued investment in new
research facilities.

Mish, who was born and raised in Sri Lanka before moving
to the UK, has chosen to support and fund some fantastic
causes for young, vulnerable and poverty stricken people
and also for those who have suffered through conflict in
different parts of the world:

The Meththa Foundation serves disabled people in Sri
Lanka. Their main activity has been

the supply of prosthetic limbs for those injured by war and
to date they have supplied over 5500 pieces.

The APSL Scholarship Scheme aims to help gifted children
in Sri Lanka continue their education and minimise the risk
of dropping out of school due to poverty.

Ketumati Buddhist Vihara is the premier Buddhist Vihara
in Greater Manchester for the Sri Lankan expatriate
community in the North West of the UK. It is run by the
Ketumati Buddhist Vihara Trust, a registered charity
founded in 1999.

Trikone Arts Centre aims to foster peace in Sri Lanka

by encouraging cultural workers in the fields of drama
and film to play their part in uniting communities. The
organisation seeks to rediscover the common roots of
traditional Sri Lankan theatre, dance and folklore. By
interacting with these shared traditions and bringing
cultural education into remote and war torn-areas, artists
can overcome the isolation of separate cultures that has
arisen as a legacy of the war in the country.
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